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» Benchmark Turnaround Times
July 1 - Sept 30, 2016

O

Total Benchmark Met 1-2 Days Late 3-4 Days Late 5+ Days Late Others
Total 3,426 3,268  95.4% 98 2.9% 20 0.6% 31 0.9% 9 0.3%
1 & 2 FAMILY Total 121 121] 100.0%
ADDITION
1 87 87, 100.0%
2 27 27 100.0%
3 6 6 100.0%
4 1 1 100.0%
ADDITION Total 5 5 100.0%
1 3 3 100.0%
2 2 2 100.0%
ADMINISTRATIVE Total 76 67 88.2% 9 11.8%
SITE REVIEW
1 34 26 76.5% 8 235%
2 22 21 95.5% 1 4.5%
3 13 13 100.0%
4 7 7 100.0%
ADMINISTRATIVE Total 2 2 100.0%
SITE REVIEW
REVISIONS 1 1 1 100.0%
2 1 1 100.0%
ALTERATIONS Total 237 233 98.3% 2 0.8% 1 0.4% 1 0.4%
AND REPAIRS
1 115 113 98.3% 1 0.9% 1 0.9%
2 84 82 97.6% 1 1.2% 1 1.2%
3 25 25 100.0%
4 7 7 100.0%
5 1 1 100.0%
6 2 2 100.0%
7 1 1 100.0%
8 1 1 100.0%
9 1 1 100.0%
BUNDLE Total 2 1 50.0% 1 50.0%
2 1 1 100.0%
3 1 1 100.0%
CERTIFICATE OF Total 40 40 100.0%
APPROPRIATENE
SS - MAJOR 1 23 23 100.0%
2 10 10 100.0%
3 6 6 100.0%
4 1 1 100.0%
CERTIFICATE OF Total 57 47  82.5% 6 10.5% 4 7.0%
APPROPRIATENE
SS - MINOR 1 37 32 86.5% 3 8.1% 2 5.4%
2 15 11 73.3% 3 20.0% 1 6.7%
3 4 3 750% 1 25.0%
4 1 1 100.0%
CHANGE OF USE Total 9 9 100.0%
1 3 3 100.0%
2 2 2 100.0%
3 2 2 100.0%
4 1 1 100.0%
5 1 1 100.0%
CONCURRENT Total 1 1 100.0%
BLUELINE
REVISIONS 1 1 1 100.0%
CONCURRENT Total 20 18  90.0% 2  10.0%
MYLAR
2 2 2 100.0%
3 9 8 889% 1 11.1%
4 7 6 857% 1 14.3%




Total Benchmark Met 1-2 Days Late 3-4 Days Late 5+ Days Late Others
CONCURRENT 1 1 100.0%
MYLAR
1 1 100.0%
CONCURRENT Total 14 13 92.9% 1 7.1%
MYLAR REVISION
11 11 100.0%
3 2  66.7% 1 333%
CONCURRENT Total 32 25 781% 7 21.9%
REVIEW
13 10 76.9% 3 231%
10 7 70.0% 3 30.0%
7 6 85.7% 1 14.3%
1 1 100.0%
1 1 100.0%
CONSTRUCTION Total 21 21 100.0%
PLANS -
BLUELINE 9 9 100.0%
6 6 100.0%
4 4 100.0%
1 1 100.0%
1 1 100.0%
CONSTRUCTION Total 12 12 100.0%
PLANS - MYLAR
4 4 100.0%
2 2 100.0%
5 5 100.0%
1 1 100.0%
CONSTRUCTION Total 5 5 100.0%
PLANS - MYLAR
REVISION 1 1 100.0%
3 3 100.0%
1 1 100.0%
FIELD REVISION Total 73 72 98.6% 1 1.4%
54 53 98.1% 1 1.9%
15 15 100.0%
3 3 100.0%
1 1 100.0%
FINAL SITE Total 61 53 86.9% 7 11.5% 1 1.6%
16 14 87.5% 2 12.5%
17 14 82.4% 3 17.6%
12 12 100.0%
8 7 87.5% 1 12.5%
5 3 60.0% 1 20.0% 1 20.0%
2 2 100.0%
1 1 100.0%
FIT UP - Total 32 32 100.0%
INTERIOR
COMPLETION 12 12 100.0%
9 9 100.0%
7 7 100.0%
3 3 100.0%
1 1 100.0%
GROUP HOUSING Total 14 14 100.0%
8 8 100.0%
5 5 100.0%
1 1 100.0%
MASS Total 31 29 935% 1 3.2% 1 3.2%
14 12 85.7% 1 7.1% 1 7.1%
12 12 100.0%
3 3 100.0%
1 1 100.0%

1 100.0%




Total Benchmark Met 1-2 Days Late 3-4 Days Late 5+ Days Late Others
NEXT DAY Total 1,047 1,013  96.8% 23 2.2% 5 0.5% 3 0.3% 3 0.3%
REVIEW
773 747 96.6% 16 2.1% 4 0.5% 3 0.4% 3 0.4%
211 204 96.7% 6 2.8% 1 0.5%
51 51 100.0%
6 6 100.0%
5 4  80.0% 1 20.0%
1 1 100.0%
OTHER - DECKS, Total 78 76 97.4% 2 2.6%
TOWERS, STATE
PROJECTS 47 46 97.9% 1 2.1%
20 20 100.0%
6 5 833% 1 16.7%
4 4 100.0%
1 1 100.0%
PONY EXPRESS - Total 41 41  100.0%
ALTERATION
30 30[ 100.0%
9 9 100.0%
2 2 100.0%
PRELIMINARY Total 2 1 50.0% 1 50.0%
DEVELOPMENT -
MASTER PLAN 2 1 50.0% 1 50.0%
PRELIMINARY Total 64 60 93.8% 3 4.7% 1 1.6%
DEVELOPMENT
PLAN REVIEW 22 21, 95.5% 1 4.5%
17 16, 94.1% 1 5.9%
17 16, 94.1% 1 5.9%
5 4  80.0% 1 20.0%
1 1 100.0%
2 2 100.0%
PRELIMINARY Total 6 6 100.0%
DEVELOPMENT
PLAN REVIEW 4 4 100.0%
REVISIONS
1 1 100.0%
1 1 100.0%
PRIVATE USE OF Total 106 104 98.1% 1 0.9% 1 0.9%
PUBLIC SPACES
71 700 98.6% 1 1.4%
28 28| 100.0%
6 5 833% 1 16.7%
1 1 100.0%
RECORDED MAP - Total 49 42  85.7% 7  14.3%
MULTI TRACK
34 28 82.4% 6 17.6%
13 12 92.3% 1 7.7%
1 1 100.0%
1 1 100.0%
RECORDED MAP - Total 46 41 89.1% 5 10.9%
MULTI TRACK -
MYLAR 1 1 100.0%
21 16 76.2% 5 23.8%
14 14 100.0%
8 8 100.0%
2 2 100.0%
RECORDED MAP - Total 81 78  96.3% 1 1.2% 1 1.2% 1 1.2%
SINGLE TRACK
66 63 95.5% 1 1.5% 1 1.5% 1 1.5%
11 11 100.0%
3 3 100.0%
1 1 100.0%
RECORDED MAP - Total 74 69 93.2% 4 5.4% 1 1.4%
SINGLE TRACK -
MYLAR 1 1 100.0%
49 46  93.9% 3 6.1%
18 16 88.9% 1 5.6% 1 5.6%
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RECORDED MAP - 5 5 100.0%
SINGLE TRACK -
MYLAR 1 1 100.0%
REZONING - Total 10 6 60.0% 3  30.0% 1 10.0%
CONDITIONAL
USE 10 6 60.0% 3  30.0% 1 10.0%
REZONING - Total 2 2 100.0%
GENERAL USE
2 2 100.0%
REZONING - Total 2 1 50.0% 1 50.0%
MASTER PLAN
2 1 50.0% 1 50.0%
ROW Total 21 2 9.5% 18 85.7% 1 4.8%
ENCROACHMENT
21 2 9.5% 18 857% 1 4.8%
ROW STREET Total 1 1 100.0%
CLOSING
1 1 100.0%
SFD / DUPLEX Total 445 445 100.0%
212 212]100.0%
161 161 100.0%
60 60| 100.0%
10 10] 100.0%
2 2 100.0%
SFD 1ST REDI Total 2 2 100.0%
REVIEW
1 1 100.0%
1 1 100.0%
SFD 2ND REDI Total 49 48  98.0% 1 2.0%
REVIEW
44 43 97.7% 1 2.3%
5 5 100.0%
SFD RESTAMP Total 8 8 100.0%
6 6 100.0%
2 2 100.0%
SHOP DRAWINGS Total 109 108 99.1% 1 0.9%
97 96 99.0% 1 1.0%
9 9 100.0%
2 2 100.0%
1 1 100.0%
SIGN REVIEW Total 232 221 95.3% 7 3.0% 3 1.3% 1 0.4%
167 163 97.6% 3 1.8% 1 0.6%
58 54  93.1% 4 6.9%
7 4  57.1% 3 42.9%
STAND ALONES Total 34 33 97.1% 1 2.9%
22 21 95.5% 1 4.5%
9 9 100.0%
3 3 100.0%
STANDARD Total 47 42  89.4% 3 6.4% 2 4.3%
COMMERCIAL
REVIEW 20 16 80.0% 3 15.0% 1 5.0%
11 11 100.0%
6 5 833% 1 16.7%
6 6 100.0%
3 3 100.0%
1 1 100.0%
TREE Total 5 5 100.0%
CONSERVATION
2 2 100.0%
2 2 100.0%

100.0%




